THE POWER IS OUT
EVERYWHERE.
EXCEPT AT YOUR PLACE.

Home Standby
Generators
buyers guide

benefits

of a home standby generator

Power outages can wreak havoc on your home, cottage or business.
With the increase in seasonal outages and an aging power
infrastructure system, home standby generators have gained more
popularity over the years. These powerful machines are the ultimate
backup plan for your home and provide numerous benefits.

Safety

Power

Convenience

Value

When you install a standby generator, you reduce
the risk of carbon monoxide poisoning and electrical
shock. Since these generators operate on natural gas
or propane, you don’t have to worry about the risks
that come with dealing with gasoline and power cords.

Thanks to home standby generators, your power will be
automatically restored to all critical systems. Whether
you are away or working in your home office, you can rest
assured that your power will be restored within seconds.
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Compared to portable generators, a home standby
generator has higher wattage ranges and can power
your home for longer. Since these generators are
connected to an existing gas line, they can provide
any given amount of power for longer.

A standby generator helps prevent problems such
as frozen pipes or spoiled food. If you experience
multiple outages over the years, your generator will
provide a positive return on your investment.

3 Steps

to selecting the perfect
Home Standby Generator
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Choose a fuel source

The first step in selecting a home standby generator is to identify
the fuel source you will be using. Standby generators typically
operate on either natural gas or propane, however, if you would
prefer to run on diesel that is also an option.

Pick the right size

The next step is to decide how much power you will need during
an outage and whether or not you want to back up only crucial
systems or your entire house.
Power the
Essentials

Power your
entire house

cons:

cons:

Pros:

Cheap installation, uses less fuel,
and allows for a smaller generator.
You may not have enough power
to run your entire home.
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Pros:

Power everything in your home and
live as if the power nerver went out.
May cost a little more as it requires a
larger generator.

pick a transfer switch

In order to run a standby generator, you need an automatic transfer
switch. During an outage, this switch will automatically command
your generator to start and restore power in your home.

how does an

automatic transfer
switch work?

An automatic transfer switch (ATS) is a self-acting power switching
device that connects your standby generator to your home. Once
installed, this device will be able to detect a power outage and switch
your home to generator power. Alternatively, once the power is
restored, it will switch back to utility power.

What Kind of

Automatic Transfer
Switch Do I Need?

There are a couple different options for choosing an automatic transfer
switch. These switches range from 50-400 amps and vary based on
the amount of power you need.
Power the basics

If you are looking to only power basic
appliances in your home, the best option
is an essential circuit switch. It is capable
of delivering power to 8-16 critical circuits
from your breaker panel. Labour costs for
installing this switch can be high due to the
need to wire the individual circuits from your
panel, however you will only be powering
your essential appliances.
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Power
management

Home standby generators have come
a long way over the years. Thanks to
automatic switches, generators are able to
take on more electrical demand without
worrying about an overload. These switches
come with power management capability
and will prioritize electric loads.

Power everything

A simpler option is a service disconnect
transfer switch. This switch will power your
entire panel and installation is less labourintensive. It is installed between your electric
meter and breaker panel and is the best
option for worry-free power.

additional

things to consider
can i install my

home generator
myself?

Installing a home standby generator requires knowledge
of residential electrical systems and therefore is not
a recommended do-it-yourself project. To install a
generator, an inspection and electrical permit is required.
As a result, it is recommended that homeowners
only complete steps within their capability and hire a
professional to complete the steps that they are unable to
do. It is important to remember that a electrical inspector
can fail a project if they don’t approve the contractor, so
make sure you are hiring a qualified person.

should you have your

generator
installed and
commissioned?

Having your generator commissioned means that it will be
thoroughly inspected and tested before an actual power
outage occurs. Our tests include all of the following:
Visual Inspections:

Control Configuration:

Mechanical Inspection:

Electrical and Cables
Inspection:

Our technicians will be able to identify any
immediate and significant faults.
Before carrying-out a load test, our technicians
will do a full machinery inspection.

Load Bank Test
Control:

We will run your generator through a
simulated full load test. From this, we will
ensure that it performs correctly.

Protective Functions:

This test will make sure the emergency stop
and fault parameters are set.

We will make sure your generator control
module fits your needs.

Our technicians will make sure all cables and
wiring are up to electrical code standards.

gas pressure Inspection:
We will check that the gas pressure is under
load and idle.

Monitoring
and Alerts

why should you

monitor?

Remote Generator Monitoring is like having a generator
technician available 24/7, ensuring your generator will do its job
when needed! You’ve invested in a generator to ensure your
family has power during an outage. Monitoring your generator
ensures that your system is performing as expected. In the
event of a problem, we are able to respond quickly to get your
generator back in proper operating condition.
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The Benefits of

Remote Monitoring

Improved reliability:

decreased cost of ownership:

fast, proactive service response:

reporting:

user friendly cloud-based portal:

peace of mind:

The definition of reliability in our business is simply: the power goes
out and the emergency power system works. Every Time. Monitoring
the generator 24/7 tracks the current status, monitors the cycles and
provides instant alerts to problems.

By receiving immediate alert notifications via email, text and even
voice call, our system allows us to respond more quickly to your needs
and to minimize downtime.
Keep tabs on your equipment at anytime from anywhere! Access our
portal from your desktop or smartphone to see your data in real time.

Monitoring a generator actually helps to decrease the overall cost of
ownership. By fixing small problems before they become big ones,
you save money in the long run. The most significant cost is if the
generator does not work during a power outage.
All monitored events are time stamped and we can provide daily,
weekly and/or monthly automated activity reports sent directly to you
via email.
Know with confidence the system is ready for the next power outage.

about

Shordee Generators
generator solutions for your

home, farm, cottage,
& business

Shordee Generators offers you the best selection of standby generators for home and light
commercial businesses in Southern Saskatchewan. We are a stocking dealer of Cummins,
Briggs & Stratton and Kohler so we can offer you the best selection from the leading
manufacturers, meaning you get more choices and better options. Shordee Generators has
more residential and small commercial generators sold, installed, serviced and under 24/7
monitoring than anybody else in the province.

saskatchewan's best choice for

generator sales & service
We have specialized in the generator business for 16 years, and are factory-authorized
full sales, service and warranty program representatives for Cummins, Briggs & Stratton
and Kohler in Southern Saskatchewan. Since then, we have quickly grown to become
the region’s leader in sales, service and support for these industry-leading generators.

We have been recognized as a Consumers
Choice Award Winner 3 years in a row.

When you combine our amazing customer service with the industries best generators from
Cummins, Briggs & Stratton, and Kohler, you’ve got a great combination. Each manufacturer
offers a few unique product benefits that may be right for you our team can help you pick the
right size from the right company for your home.

why choose

shordee generators
it starts with

our experience

There’s a reason we sell and service more residential and light
commercial generators than anybody else in Southern Saskatchewan.

our expertise

We are the go-to company for homeowners, business owners and electricians
looking to add these installations to their homes, businesses and projects. We also
repair and service all standby generators, whether they were sold and installed by
us, our network, or any other third party. Our team of 18 employees is here to help
you with all your generator needs – from exploring the right product to delivering
the service to ensure that your generator works when everything else fails. Our
trained service technicians renew their factory certifications every 2 years, ensuring
they are up to date on new product updates, service bulletins and manufacturer’s
recommended procedures.

Available when you need us

With 24/7 monitoring and 5 service technicians, we are available to diagnose
and service your generator to ensure it’s running when it needs to be. Even if you
are away from home – we’ll often have the problem fixed before you even know
something went wrong. Our promise to you is that we use our knowledge and
expertise to deliver world-class service to keep your home and business running
when the power company can’t.
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Email Us

info@shordeegenerators.ca
Call us

(306) 545-3443
Visit Us

1131 Weaver St, Regina
SK S4N 5Y2
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AUTHORIZED SALES & SERVICE

